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SECTION 1: INVITATION TO QUOTE

State Bank of India (heteinafter referred to as SBI / the Bank) is having its Corporate Centre at Mumbai, India. It
has a global presence with offices in various cities across India and in other countries. In order to meet the
Information Technology requirements of State Bank of India, Singapore Office, the Bank proposes to invite
tenders from established organizations (hereinafter referred to as “bidder”) to undertake activity as listed in
‘Section 3’ of this document.

This bidding document carrying details related to RFP and may be obtained from the Bank as under or could be
downloaded from Bank’s Website https://sg.statebank/procurement under the ‘Procurement Section’. The
encrypted bids should be submitted to the Bank only as per Section 7 of this document.

e Bank reserves the right to change at any time, the dates mentioned in this document, which will be
communicated to the bidders through our Website only.

e SBI reserves the right to amend, rescind or reissue this RFP and all amendments will be advised to the
bidders through our website only and such amendments, if any, will be binding on them.

e Information provided by the bidders in response to this document will become the property of SBI and
will not be returned.

e Quotes received before or after the aforesaid date and time may not be entertained for evaluation and
shortlisting.

e Unsigned/ Incomplete Quote, Unstamped Quote and those which are not signed by authorized signatory
may not be entertained for evaluation and shortlisting.

e Bank reserves the right to withdraw this RFP anytime without any prior notice.

e All further communication and clarification to be sought ONLY through email to
“avpit.channels@sbising.com” quoting the Reference number and subject of this document.

SECTION -2 DISCLAIMER

The information contained in this Request for Proposal (RFP) document or information provided subsequently
to bidder(s) or applicants whether verbally or in documentaty form/email by or on behalf of State Bank of India
(Bank), is subjected to the terms and conditions set out in this document and to all other terms and conditions,
subject to which such information is provided.

This RFP is neither an agreement nor an offer and is only an invitation by the Bank to the interested parties for
submission of bids. Purpose of this RFP is to provide the bidder(s) with information to assist the formulation of
their quotes. This RFP does not claim to contain all the information each bidder may require. Each bidder should
conduct its own investigation & analysis and should check the accuracy, reliability and completeness of the
information in this RFP and where necessary, obtain independent advices/ clarifications. Bank may in its absolute
discretion, but without being under any obligation to do so, update, amend or supplement the information in this
RFP. No contractual obligation whatsoever will arise from the RFP process until a formal contract is signed and
executed by duly authorized officers of the Bank with the selected bidder.

Bank, its employees and advisors make no representation or warranty and will have no liability to any person or
firm, including any applicant or bidder under any law, statute, rules, regulations, tort, Principles of Restitution,
unjust enrichment or otherwise for any loss, damages, cost or expense which may arise from or be incurred or
suffered on account of anything contained in this RFP or otherwise, including the accuracy, adequacy, correctness,
completeness or reliability of the RFQ and any assessment, assumption, statement or information contained
therein or deemed to form part of this RFP or arising in any way for participation in this bid stage.

Bank also accepts no liability of any nature, whether resulting from negligence or otherwise, howsoever caused,
arising from reliance of any bidder upon the statements contained in this RFP.
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The issue of this RFP does not imply that the Bank is bound to select a bidder or to appoint the selected bidder
or Concessionaire, as the case may be, for the Project. Bank reserves the right to reject all or any of the bidders or

bids without assigning any reason whatsoever.

The bidder will bear all its costs associated with or relating to the preparation and submission of its bid including
but not limited to preparation, copying, postage, delivery fees, expenses associated with any demonstrations or
presentations which may be required by the Bank or any other costs incurred in connection with or relating to its
bid. All such costs and expenses will remain with the bidder and the Bank will not be liable in any manner
whatsoever, for the same or for any other costs or other expenses incurred by a bidder in preparation or
submission of the bid, regardless of the conduct or outcome of the bidding process.

SECTION 3: BACKGROUND AND SCOPE OF WORK

3.1.  Under the MEPS+ Operations and Contingency Manual for Participants and Non-Participants, every
MEPS+ Participant must, by 31 December each year, submit a self-assessment against the MEPS+ Security and
Contingency Guidelines (Annex 21). An independent reviewer’s report must accompany that self-assessment by
31 December every two years.

3.2.  Objective

Appoint an independent reviewer to review the Institution’s 2026 Annex 21 self-assessment against Section 16,
Part A of the MEPS+ Security and Contingency Guidelines, and to issue a report that can be included, without
rework, in the FormSG submission due by 31 December 2026.

The review is of the Institution’s self-assessment and the evidence supporting it. It is not a certification of MEPS+,
not a SWIFT CSP assessment, and not a substitute for management’s attestation.

3.3. IN SCOPE (As per MEPS Bulletin Q3 2026 updated)
Method of Submission
Submissions will be made via FormSG, which will be published and opened for submission in October 2026.

One of your appointed MEPS+ Liaison Officers is required to complete and submit the annual self-
assessment on behalf of your institution.

The independent reviewer's report must be included in this submission.

Required Information for Partial or Non-Compliance
For each clause assessed to be partially or non-compliant, Participants are required to provide:

it An explanation for the remediation timeline (in addition to the remediation timeline itself);
il. An assessment of the residual risk (High/Medium/Low/Others) and key mitigating controls;
and
iit. Confirmation that the assessments in (i) and (i) have been endorsed by senior management

(CEO, CIO, or equivalent).

Correct Scoping of MEPS+ Client Computers in Remote Access Arrangements

We have observed instances where participants have incorrectly excluded client computers in remote access
arrangements (such as those using Virtual Desktop Infrastructure or Citrix System) from the applicability of the
MEPS+ Security Guidelines, resulting in partial or non-compliance of these computers with the security
guidelines. Participants are reminded that in a remote access arrangement, both the originating computer and the
destination computer are considered MEPS+ Client Computers, and MEPS+ Security Guidelines apply to both.
We have encountered instances where a participant incorrectly scope in only the destination computer that directly
interfaces with MEPS+ and scope out the originating computer used to establish the remote connection to the
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destination computer. Participants are advised to review their setup accordingly and seek clarifications from MAS,
if in doubt. We wish to emphasize that such “misinterpretation” or “ignorance” is not an acceptable explanation
for contravening the MEPS+ Security Guidelines.

Note
Please ensure that the attestation made is true and accurate.

The “Clarifications to Annex 21 — MEPS+ Security and Contingency Guidelines” document has been
removed from MAS-Tx following the updates to the MEPS+ Security and Contingency Guidelines in December
2025.

For items requiring endorsement from senior management, the designation of the endorsing officer should
be clearly stated in the form.

For items 16.1.7.4, 16.1.7.ii, 16.1.10.ii, and 16.1.13, declare "Full Compliance" whete any deviations have been
accepted by the appropriate approving authority.

The requirement for independent review covers only the security guidelines, specifically those under
Section 16, Part A of the Operations and Contingency Manual for MEPS+ Participants and Non-Participants.

(Annexure 21 will be provided in email)

SECTION 4: ELIGIBILITY CRITERIA

4.1. MUST HAVE
* Singapore presence and ability to inspect MEPS+ Client Computers on-site in October and November 2026.

* A named Review Partner who will sign the Annex 21 Independent Reviewer’s Report, with at least ten years
in financial-institution operational risk, payments or FMI participation, SWIFT, or technology-risk assurance.

* Atleast two completed assignments in the last thirty-six months covering one or more of: MEPS+ participant
obligations, SWIFT CSP / CSCF, MAS Technology Risk Management Guidelines, bank RTGS or liquidity
operations, or an equivalent FMI security review.

* Independence: no design, build or operate role on SBI Singapore’s MEPS+ Client Computer or Browse
environment in the last twenty-four months. Written declaration of all current and prior SBI and SBI-group

mandates.

¢ A maker-checker split inside the vendor team. The preparer of working papers is not the signer of the
independent report.

* Willingness to work under NDA, keep working papers in Singapore on Bank-approved infrastructure, accept
audit and MAS access, and return or destroy Bank data at close.

4.2. WILL BE REJECTED IF
* No named partner, or a partner who will not attend kick-off, challenge and endorsement.

* A documentation-only offer with no inspection of machines or access-review evidence.
* An offer to file Form SG or sign the MAS attestation for the Bank.

* Current implementer or operator of the Bank’s MEPS+ endpoint build.

* Inability to staff November; a plan that starts in December.

* A request, at bid stage, for customer data or for production SWIFT or MAS-Tx credentials.
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SECTION 5: BID PRICES
e Prices are to be quoted in Singapore Dollar (SGD) only.

e Prices quoted should be inclusive of all Government levies, Excise duty, Custom duty etc. and
incidental services such as transportation, insurance etc. but exclusive of Goods & Service Tax

(GST) payable.

SECTION 6: DELIVERY SCHEDULE AND PENALTY

e Delivery/Project should be completed within requested timelines. Any delay will be viewed
seriously and penalties levied.

e Bank reserves the right to cancel the Purchase Order. In the event of such cancellation, vendor
will not be entitled for any compensation.

SECTION 7: SUBMISSION OF BID

e Technical Bids and all further communication and clarification to be sought ONLY through
email to “avpit.channels@sbising.com” quoting the Reference number stated above. (DO
NOT SEND FINANCIAL QUOTES/COMMERCIAL QUOTES on this EMAIL ID)
between 16.04.2026 till 11.05.2026

e Bidders should submit the password protected Financial quotes/ Commercials via email to
“premises@sbising.com” before 11.05.2026, 03:00 pm (SGT).

Financial Bid File: Catrying the detailed costing. In case of bids where more than one service/item
is intended to be procured, break up of cost may be given.

e Password of the aforementioned files should be shared via email to “premises@sbising.com”
in between 03:00 (SGT) PM - 5:00 PM (SGT) on 11.05.2026

¢ Quotes received before or after the aforesaid date and time may not be entertained for evaluation
and shortlisting.

e Unsigned/ Incomplete/Unstamped Quote, and those submitted without password may not be
entertained for evaluation and shortlisting. Final decision in this regard will lie with the bank.

SECTION 8: DEADLINE FOR SUBMISSION OF BID

Signed and complete bid/quote must be received by the Bank at the through mail at the specified mail address,
no later than the date and time specified in ‘Section 7: Submission of BID’ of this document.

SECTION 9: CONTACTING THE BANK
e No bidder should contact the Bank on any matter related to this bid, from the time of submission
of bid to the time Contract is awarded.

e Any effort by a bidder to influence Bank in its decision on bid evaluation, bid comparison or on
award of contract may result in the rejection of the bidder’s bid and consequent black listing for
future contracts for a period of no less than 3 years.

SECTION 10: AWARD CRITERIA

Bank will award the Contract to the bidder who has been determined to qualify to perform the Contract
satisfactorily and whose bid has been determined to be responsive. It may or may not be the lowest evaluated bid.
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SECTION 11: RIGHT OF BANK TO ACCEPT OR TO REJECT ANY OR ALL BIDS

Bank reserves the right to accept or reject any bid in part or in full or to cancel the bidding process and to reject
all bids at any time prior to award of contract, without incurring any liability to the affected bidder or bidders or
without any obligation to inform the affected bidder or bidders of the grounds for the Bank’s action.

SECTION 12: NOTIFICATION OF AWARD

e Prior to expiration of the period of bid validity, Bank will notify the successful bidder in writing
ot by e-mail, on acceptance of the bid.

e The selected bidder should convey acceptance of the proposed bid by returning duly signed and
stamped duplicate copy of the award letter within 7 days of receipt of the communication or a
through a confirmation/acknowledgement email.

e No notification would be sent to the unsuccessful bidders.

SECTION 13: INSPECTION AND QUALITY CONTROL TEST

Bank reserves the right to carry out inspection at Vendor’s office either through a team of Bank officials or an
external agency hired by Bank exclusively for the purpose. Bank may demand a demonstration of the solution
proposed on a representative model in bidder’s office or in Bank’s premises.

SECTION 14: PAYMENT TERMS

Payment will be made in Singapore Dollar. 100% amount will be released only on satisfactory completion of work
/ delivery of physical items.

SECTION 15: PRICES

e Price payable to the vendor, as stated in the Contract will be firm and not subject to adjustment
during performance of the contract, irrespective of reasons whatsoever, including exchange rate
fluctuations, change in taxes, duties, levies, charges etc.

e Bank reserves the right to re-negotiate the price in event of change in international market prices
of such services or change in scope of work.

SECTION 16: CHANGE ORDERS

e Bank may, at any time, by a written order given to the vendor, make change within the general
scope of the Contract, in any or in entire scope before delivery of service.

e If any such change causes an increase or decrease in the cost of, in the time required for the
completion of any provision under the Contract, an equitable adjustment will be made in the
Contract price or in delivery schedule, or both, and the Contract will accordingly be amended. Any
claim by the vendor for adjustment under this clause must be asserted within thirty (30) days from
the date of vendor’s receipt of Bank’s change order.

SECTION 17: APPLICABLE LAW

Contract will be interpreted in accordance with laws of the Republic of Singapore and will be subjected to the
exclusive jurisdiction of Courts at Singapore.
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Address for Notices:

Bank’s address:

State Bank of India,

IT &Systems Department,

#27-01, 80 Robinson Road,

Singapore, 068898

or on the latest address as advised on SBI, Singapore Corporate Website.

Vendor’s address:

Registered address as available in ACRA / applicable registration document’ on the date of notice.
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